ANAS

Mr. Alexander Neradko
Head of Federal Air Transport Agency
Russian Federation

June 30, 2017
Dear Mr. Neradko,

On behalf of All Nippon Airways, I would like to express our deepest
gratitude to you and your staff for successfully handling the diversion of our
flight ANA209 (from Tokyo/Narita to Dusseldorf) on 12 May 2017 to
Bratsk Airport due to technical problems.

Your staff was extremely helpful and competent in coordinating and
arranging the short-notice permits for operating the relief flight from
Tokyo/Haneda to Bratsk and onwards to Dusseldorf on May 13, 2017.

Thankfully, we were able to evacuate all the passengers, send necessary
equipment to change the engine at Bratsk and evacuate all remaining cargo
on May 18, 2017, and resume operation of the diverted aircraft after
changing the engine and completing all checks and inspections on May 25,
2017. This was all taken care by extremely supportive and hard work of your
staff in Moscow and Bratsk.

Taking this opportunity, once again, I wish to convey our gratitude to
Bratsk Airport staff, Bratsk Immigration and Customs Authorities,
Operation Regulation Department of the Federal Air Transport Agency, and
MATFMC staff for the close support for necessary arrangements and
assistance during our diversion to Bratsk.

We are looking forward to continuing the excellent cooperation with your
organization.

Sincerely yours,

Yuji Hirako
President & CEO
All Nippon Airways Co., Ltd.
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lNocnomuny Anexcanapy Hepampko
I'naBe PenepaibHOTO areHTCTBA BO3AYLIHOTO TPaHCIopTa
Poccuiickoit ®enepaiyu

30 uroHs, 2017

YBaxcaeMslii rocrioguH Hepaneko!

Ot umenu aBuakommnaHuu «All Nippon Airways» s O6bI X0Ten BbIPa3sHUTh
rnybouaiiryio GnaromapHocts Bam u Bammm konneram 3a  onepaTuBHOE
peardipoBaHNe Ha BBEIHY)KISHHYIO MOCAZKy NpH BBHITIONIHEHHH petica ANA209
12.05.2017 u3 Toxuo/Haputa B Jioccensaopd B asponopty bparcka no npuyuze
TEXHUYECKOH HEUCTIPaBHOCTH.

Banm xonnerd oxasand 4Ype3BBIYAHHYI0 TIOMOIIBF W MPOSBHIIH
KOMIIETEHTHOCTh B COIJIACOBaHHM M BbIJa4e€ B CXaThle CPOKHM pa3pelieHus Ha
BeINONHEeHHe mnosera U3 Toxuo/Xaneawl B bpatck m jganee B [roccenbnopd
13.05.2017 r pnsa oka3zaHus TOMOILH.

bnaronaps 3ToMy MBI CMOTJIH 3BaKyHPOBaTh BCEX IACCAKHPOB, OTIIPABHTH
HeoOxomuMoe 000pyAOBaHHE JiA 3aMEHBI ABUraTela B bpaTcKe, 9BaKyHpoBaTh BeCh
octasiuuiics rpy3 18.05.2017 r., a Takixe BO30OHOBHTE IKCILTYaTALMIO BO3AYIIHOTO
CyIHa TOCTe BBIHYXKAEHHOH I[0CanKH, 3aMeHWB JBUraTelb M 3aBeplIHB Bce
npoBepku M HHCmekunH 25.05.2017. 3abory o060 Bcem 3TOM B35l Ha cebs Bam
TpyHoomo0uBEIA nepcoHan B Mockse u bparcke, KOTOpBIH OKa3ajl HaM OIPOMHYIO
HOJJIEPIKKY.

[Nonb3ysick 3TOH BO3MOMKHOCTBIO, s OBl XOTE€J BBIPa3sUTh ONMaroAapHOCTH
COTpyIHHKaMm ajpornopra bparcka, HMMHIrpalMOHHBEIM K TaMOXKEHHBIM BIACTAM
Bbparcka, YmpaBneHui0 perynupoBaHus TnepeBo3ok {DenepalbHOr0 areHTCTBa
BO3IAYIIHOTO TPaHCNOpTa M nepcoHany [ocyaapcTBEHHOH KOpPIOpaUUH IO
OpraHM3alliy BO3MyIIHOro ABmxeHHA B Pocculickoil @enepalny 3a CBOEBPEMEHHO
OKa3aHHYI0 TTOANEePXKY, HeOOXOAUMBIE paclopsKEHHA U IOMOIIbL BO BpeMs HalleH
BBIHYJIEHHO# mocaaky B bparcke.

Hageemcs ®u BHOpens Ha IUIONOTBOPHOE COTPYAHHYECTBO ¢ Bameit
OpraHu3aiuen.

Wckpenne Bau,
IOmxu Xupako,

ITpesunent u Ipeacenarens Cosera J[MpekTopoB
All Nippon Airways Co., Ltd.



